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Research Background

In parallel with the "Public Ranking"” telephone survey, POP was commissioned by Media
Education Info-Tech Co. Ltd for the fifth time to conduct this local school principal survey
which aimed to study their perception towards the institutions of higher education in Hong
Kong.

POP was responsible for designing the questionnaire, inputting and processing the data
while Media Education Info-Tech Co. Ltd was responsible for all other survey logistics such
as obtaining the contact list of schools from the database of Education Bureau (i.e. 530 valid
addresses), printing and mailing out the questionnaires, following up with chasers, as well
as collecting the returned questionnaires. A total of 7 key questions were asked in this year’s

questionnaire, which is attached in Annex A.

POP was not involved nor consulted on how to make use of the findings from this principal
survey to compile the overall rankings of local universities. This was the sole responsibility
of Media Education Info-Tech Co. Ltd who would usually take a handful of other elements
into consideration.

Research Design

The target population of this survey was defined as the principals of all local secondary
schools excluding the international schools. No sampling was required.

This study was conducted by self-administered paper questionnaire, returned by the
principals via mail or fax. The data collection period started from 22 May and ended on 14
June, 2012. A total of 105 questionnaires were received via fax and were considered valid.
The response rate of this survey was 19.8%, with a standard error of sampling of no more
than 4.4%, had it been a representative survey (Table 1).

Table 1. Contact information of the survey

Successful Cases Distributed Questionnaires Response rate* Standard Error**

105 530 19.8% 4.4%

* Response rate is calculated as the number of successful cases divided by the number of distributed questionnaires.
** Calculated as if these are random sample surveys.
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Research Findings

3.1 The questionnaire comprised 7 key questions. First of all, all respondents were asked to

evaluate each of the 10 institutions based on their perception of its overall performance
using a scale of 0-10, with O representing the worst, 10 representing the best and 5 being
half-half. Respondents were suggested to take into account the institution’s local and
international reputation, facilities, campus environment, qualification of its teaching staff,
academic research performance, conduct and quality of its students, its learning atmosphere,
as well as the diversification and degree of recognition for its courses. Survey results
indicated that, in terms of principals’ perception, HKU received the highest mean score of
8.33, rated by 99 principals, CUHK came second with an average score of 8.23, whereas
HKUST ranked third with a mean score of 8.00. For other universities’ performance scores,
please refer to Table 2 below.

Table 2. Overall Performance of Each Institution

[Q1] Please use a scale of 0-10 to evaluate the overall performance of each institution of higher
education after taking into consideration its local and international reputation, facilities
and campus environment, qualification of its teaching staff, academic research
performance, conduct and quality of students as well as its learning atmosphere,
diversification and level of recognition of its courses, with 0 representing the worst, 10
representing the best and 5 being half-half. How would you rate the following
institutions?

Average Standard error No of raters Recognition
HKU 8.33 0.18 99 94.3%
CUHK 8.23 0.15 101 96.2%
HKUST 8.00 0.15 99 94.3%
PolyU 6.95 0.11 96 91.4%
HKBU 6.61 0.09 98 93.3%
Cityu 6.44 0.11 97 92.4%
HKIEd 5.98 0.13 95 90.5%
LU 5.75 0.12 96 91.4%
HKSYU 5.19 0.15 91 86.7%
OUHK 5.03 0.19 91 86.7%
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3.2 With respect to the perceived overall performance of the Vice-Chancellor/
President/Principal of each institution, taking into consideration one’s local and
international reputation, approachability, leadership, vision, social credibility and public
relations, Professor Joseph S.Y. Sung topped the list with an average score of 8.26 rated by
100 respondents. Professor Lap-chee Tsui of HKU followed and attained a mean score of
7.64 rated by 98 respondents. Meanwhile, Professor Tony F. Chan of HKUST came third
scoring 7.29 and rated by 90 respondents (Table 3).

Table 3. Overall Performance of Each Vice-Chancellor / President / Principal

[Q2] Please use a scale of 0-10 to evaluate the overall performance of Vice-Chancellor /
President / Principal of each institution while taking his local and international reputation,
approachability to the public, leadership, vision, social credibility and public relations into
consideration, with 0 representing the worst, 10 representing the best and 5 being half-half.
How would you rate the following Vice-Chancellors / Presidents / Principal?

Average Standard error  No of raters Recognition

CUHK — Prof. Joseph J.Y. SUNG 8.26 0.15 100 95.2%
HKU — Prof. Lap-chee TSUI 7.64 0.18 98 93.3%
HKUST - Prof. Tony F. CHAN 7.29 0.15 90 85.7%
HKIEd — Prof. Anthony B.L. CHEUNG 7.23 0.14 93 88.6%
PolyU — Prof. Timothy W. TONG 6.88 0.13 83 79.0%
HKSYU — Dr. Chi-yung CHUNG 6.75 0.17 83 79.0%
HKBU — Prof. Albert CHAN 6.52 0.14 86 81.9%
CityU — Prof. Way KUO 6.48 0.14 88 83.8%
LU — Prof. Yuk-shee CHAN 6.28 0.13 79 75.2%
OUHK - Prof. John C.Y. LEONG 5.89 0.19 74 70.5%

3.3 The next question asked the respondents’ opinion on the qualities which most Hong Kong
university students lack of. Results showed that “work attitude” was most commonly cited,
as chosen by 64% of respondents. The next tier included “commitment to society”,
“social/interpersonal skills” and “conduct, honesty”, accounting for and 57%, 52% and 43%
of respondents correspondingly (Table 4).
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Table 4. Perceived Deficiencies among the University Students in Hong Kong

[Q3] What do you think are the qualities which most Hong Kong university students lack of?
You may check as many choices as you like.
% of total responses % of total
Frequency (Base = 514 responses sample
from 105 respondents) (Base = 105)

Work attitude 67 13.0% 63.8%
Commitment to society 60 11.7% 57.1%
Social / interpersonal skills 55 10.7% 52.4%
Conduct, honesty 45 8.8% 42.9%
Global prospect / foresight 41 8.0% 39.0%
Proficiency in Chinese, English and Putonghua 40 7.8% 38.1%
Emotion stability 37 7.2% 35.2%
Critical thinking and problem-solving ability 34 6.6% 32.4%
Communication skills 31 6.0% 29.5%
Financial management 21 4.1% 20.0%
Social / work experience 21 4.1% 20.0%
Creativity 17 3.3% 16.2%
Job opportunity 17 3.3% 16.2%
Academic and professional knowledge 12 2.3% 11.4%
Self-confidence 10 1.9% 9.5%

Computer proficiency 2 0.4% 1.9%

Not lack of anything 2 0.4% 1.9%

Don’t know 2 0.4% 1.9%

Total 514 100.0%

Base 105

Missing case(s) 0

3.4 Question 4 was set out to understand which institution the principals believed was the most
supportive to local secondary schools. Survey results indicated that CUHK was the most
popular with 34% of vote share, leading others by a wide margin. HKIEd came second with
27%, whereas HKBU ranked third with 10% (Table 5).
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Table 5. Most Supportive Institution to Local Secondary Schools

[Q4] Which one of the following institutions do you think is the most supportive to
local secondary schools? You can only choose one institution.
Frequency % of valid respondents
(Base = 86)
CUHK 29 33.7%
HKIEd 23 26.7%
HKBU 9 10.5%
Polyu 8 9.3%
HKU 7 8.1%
HKUST 5 5.8%
CityU 2 2.3%
LU 2 2.3%
HKSYU 1 1.2%
Total 86 100.0%
Base 105
Missing case(s) 19

3.5 Question 5 is newly added this year and asked school principals what they expected in the
education policies from the new term of SAR Government and multiple answers were
allowed. Results revealed that 76% of the principals expected to increase funding on
education expenses, 63% expected to stop/reduce cutting schools, while 45% expected to
stop/reduce the interference on school management (Tables 6 & 7).

Table 6. Expectation on the education policies from the new term of SAR Government

[Q5] What do you expect in the education policies from the new term of SAR Government?

% of valid respondents

Frequency
(Base = 104)

Increase funding on education expenses 79 76.0%
Stop/reduce cutting schools 66 63.5%
Stop/reduce the interference on school management 47 45.2%
Strengthen administrative support 43 41.3%
Improve school-based management 16 15.4%
No expectations 4 3.8%
Others 15 14.4%
Total 270 100.0%
Base 104
Missing case(s) 1
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Table 7.

Q5 (Other answers in exact wordings)
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3.6 Next, respondents were asked to rate how confident they were in the Hong Kong education
system led by the Education Bureau using a scale of 0 to 100 marks, in which higher marks
indicated a higher level of confidence. Results showed that 95 valid respondents gave a

mean score of 54.4 marks, which was subject to a standard error of 1.60 marks (Table 8).

Table 8. Confidence in the Hong Kong education system

[Q6] Overall speaking, how confident are you in the education system led by the
Education Bureau? Please rate your confidence in 0 to 100 marks, O represents not
confident at all, 50 represents half-half and 100 represents very confident.

% of valid respondents

Frequency (Base = 102)
0-9 1 1.0%
10-19 0 0.0%
20-29 2 2.0%
30-39 7 6.9%
40-49 17 16.7%
50 20 19.6%
51 -59 3 2.9%
60 — 69 25 24.5%
70-79 13 12.7%
80 -89 6 5.9%
90 - 100 1 1.0%
Don’t know 7 6.9%
Total 102 100.0%
Missing case(s) 3
Mean 54.4
Median 55.0
Standard error of mean 1.60
Valid base 95
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3.7 The last question was in open-end format that served to probe for respondents’ in-depth
opinions regarding the subject matter and/or the survey. Please refer to Table 9 below for
the submissions received.

Table 9. Opinions / Suggestions from School Principals (in exact wordings)
[Q7] Is there any other opinion you would like to bring to the attention of the researchers?
[open-end question]

1. Should get those educators/ involved in education field to lead the leading post of the EDB
instead of those AOs

2. HERERIAVZEREIEVITE, 40 PISAHUSEE ARIRE, BUFERTIEHE, B R
ERNEE TIEEREERFNE .

3. EREEEBRNAER S BUFLAER ME LE, (FEMEZERE, S A/ NEET R
4 A5 Z R A

4. BEBZFER, B IMT, B HEREE, Y0R8, BIE, EEEE
5. &5 EOB I RME(LHER, Rkt
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Annex A
Questionnaire

PR RIRTAE SRR R R aAA 2012

Opinion Survey for Secondary School Principals on the

Ranking of Universities in Hong Kong 2012

Remark: please put a “v" ” inside the [ ] or fill in your answers directly as appropriate.

QL FA{ELL 0-10 Zp3P T DL T & A B ERAVIEMIZEH] - e 0 MM - 5 HRF—A -
10 SRR - 5 e & AR e AT A BB R 2 07 - S J TS - 2Ok B s~
TR ~ A i TE &R ~ BRERGERE L T bRl A5 % - M FH SRy -
Please use a scale of 0-10 to evaluate the overall performance of each institution of higher education after
taking into consideration its local and international reputation, facilities and campus environment, qualification
of its teaching staff, academic research performance, conduct and quality of students as well as its learning
atmosphere, diversification and level of recognition of its courses, with 0 representing the worst, 10
representing the best and 5 being half-half. How would you rate the following institutions?

REBAL FFESCFRHEFFHR) afor (0-10 73) A1 HiE
Institutions (in alphabetical order) Rating (0-10 marks) Don’t know
E AR A City University of Hong Kong (CityU) L]
EETERE Hong Kong Baptist University (HKBU)
AR RE Hong Kong Shue Yan University (HKSYU) O
SEERER Lingnan University (LU) H
B SIORE The Chinese University of Hong Kong (CUHK) O
EEHREER The Hong Kong Institute of Education (HKIEd) O
TEHEET AE The Hong Kong Polytechnic University (PolyU) ]
EAERHTE The Hong Kong University of Science and Technology (HKUST) O
o /NN The Open University of Hong Kong (OUHK) ]
HAHERE The University of Hong Kong (HKU) m

Q2. SHIRFFLL 0-10 e e e fchu SV RAS R - & rp 0 SyRFhlzE > 5 SH{UR—Rf » 10 3k
FBEE © SH ISR oA R A MBI A ~ BIRRE ~ HEAETT ~ TR~ tt @ R ETI RN
HEAHRES - AMEIE LIS - _ _ o
Please use a scale of 0-10 to evaluate the overall performance of Vice-Chancellor / President of each institution
while taking his local and international reputation, aﬁproachability to the public, leadership, vision, social
credibility and public relations into consideration, with 0 representing the worst, 10 representing the best
and 5 being half-half. How would you rate the following Vice-Chancellors / Presidents?

_ BE (RIE LX) _ 27y (0-10 73)  AHEIE EHEEE
Vice-Chancellor / President (in same order as in Q1) Rating (0-10 marks) Don’t know
T A FMrEdEz  CityU - Prof. Way KUO o N

FHgE R EENZEE? HKBU — Prof. Albert CHAN
TR ARSI HKSYU - Dr. Chi-yung CHUNG
SHFARER P ERS24% LU — Prof. Yuk-shee CHAN
TGRSR JtHEEZY  CUHK — Prof. Joseph J.Y. SUNG
FHRAEEN EHEZFZ HKIE - Prof. Anthony B.L. CHEUNG
TR T AR FEEZHEEY PolyU — Prof. Timothy W. TONG
FHRHR KR EEZPE HKUST - Prof. Tony F. CHAN
EBABAE  PE(#HI% OUHK - Prof. John C.Y. LEONG
HAAERE BAr > 2% HKU — Prof. Lap-chee TSUI

O 0040040 on
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Q3. (REBRIHFEIEAT A B 1 2 [AE%IE]
What do you think are the qualities which most Hong Kong university students lack of? You may check
as many choices as you like.

O 8 e O] i€/ TR O 8
Conduct, honesty Social / work experience Self-confidence
(] i~ B Rl AE [ B A ERE [ Z2flrRE)y ~ BEEAIE
Proficiency in Chinese, English Critical thinking and Academic and professional
and Putonghua problem-solving ability knowledge
mRE i . O @y O Bismer E8
Emotion stability Communication skills Global prospect / foresight
(] LAFREE [ et EryRE O] AlE
Work attitude Commitment to society Creativity
O] 5 ABesers _ (] EHSHERRES] O phssie
Social / interpersonal skills Computer proficiency Job opportunity
] HaE [ %A REr1HEE L] RHIE ek
Financial management Not lack of anything Don’t know
(] EHAth (33EHA) Others (please specify):

Q4.  {TEl R LL N —RI KRB ke Ry A ERFR (i i 26 0 4% 2 [ —TH]
Which one of the following institutions do you think is most supportive to local secondary schools?
Please choose one institution only.

REEE (IR QL ZXFF)

Institutions (in same order as in Q1)

] &ABHITAE CityU [1  &‘EIGAE HKBU (] FHBECAKE HKSYU
L] &HmRE LU ] &AEFCKE CUHK [  JEZEEE HKIE
] &ABEHIRE PolyU [1 HwEFHCRE HKUST [1  &®ELSFHAE OUHK

(] &FwERE HKU

Q5. RS — B S EUSE SR T AR (HEEHHE 7 [R]EE%IH]

What do you expect in the education policies from the new term of SAR Government?

L] BEiAEH [ DosRfTEc PR 1 EIED#RL
] WEhRsEE R [ AR B FTRRER O #AE

[ ] EAtf Others:

Q6. AR - IREPRIF IS EEE TEBRFEHERZAE L ? 520 £ 100 737K 0 0
AEEFTEEIE0 0 50 R —F > 100 HAERIEEAEL _

Overall speaking, how confident are you in the education system led by the Education Bureau? Please
rate your confidence in 0 to 100 marks, 0 represents not confident at all, 50 represents half-half and 100
represents very confident.

=743 Rating (0-100): L] AFIE, %S Don’t know

Q7. HAtZE F, Other opinions

M&58 » Z8f&1E | Thank you for completing the questionnaire.

9



